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A PHARMACY TRIAL in North
East Lincolnshire of a new
dementia assessment tool
shows that pharmacists can
weed out the worried well and
help identify patients with the
earliest clinically relevant signs
of memory loss, says Caroline
Hayward, professional
development pharmacist at
Community Pharmacy Humber.
Five pharmacies took part 

in a 12-week study, funded by
Community Pharmacy Humber.
In the first eight weeks they
identified 72 patients with a
level of memory impairment
suggesting the need for further
investigation by their GPs. 
Most patients requesting the 
in-pharmacy test admitted they
were concerned about their
memory but did not want to
“trouble” or “waste [the GP’s]
time”.
The study used Cantab

Mobile, an iPad app designed 
to detect the earliest signs of
episodic memory loss (one 
of the first warning signs of
Alzheimer’s disease and other
dementias) in patients aged 50
to 90 years of age. The tool
includes optional screens to
assess depression using the
Geriatric Depression Scale
(GDS) and assessment of
activities of daily living.

Assessments typically take
around 10 to 15 minutes. A
soundtrack talks users through
each step and results are
automatically scored and
compared with expected
performance for age, sex and
education in line with NICE
recommendations. The result is
shown with a traffic light rating.

Straightforward
“Most of our customers said
afterwards how straightforward
the test was,” says Jennie
Howard, pharmacy manager 
at one of the LloydsPharmacy
branches in Grimsby, also one of
the pilot sites. “Unlike traditional
paper-based approaches, there is
no reading or writing required
and no need to recall the names
of prime ministers, specific dates
or an address, which can be a
harrowing experience for
patients as well as anyone
accompanying them.”
The pharmacies carried out

171 tests during the initial eight-
week period – 23 per cent were
in response to a patient request
and 77 per cent were recruited
by the pharmacy staff. 
When asked why they had

requested an assessment, 92 per
cent of patients (with a 58 per
cent response rate) had an
existing concern, or a friend or

family member had commented
on their memory. Twenty-five per
cent of patients recruited by the
pharmacy team were identified
as a result of a medication issue.
Forty-two per cent (72) of the

171 patients assessed were
scored as red, indicating the
need for further investigations
by their GP; 6 per cent (10) were
amber, suggesting the patient
was at the lower end of their
normal range but with no need
to visit their GP unless they
noticed any further changes that
concerned them; and 52 per
cent (89) were scored as green
and were reassured that their
memory function was normal. 

Sensitive approach
Anyone who needed to be
referred was reminded as
sensitively as possible that
there was no need to worry,
and that memory changes
can be caused by a range of
medical conditions that can

be treated and resolved, and
advised to make a follow-up
appointment with their GP.
“The vast majority of cust-

omers we recruited into the
study were happy to discuss
their memory worries with us
because they trusted our advice

or felt more comfortable coming
into the pharmacy than going to
their GP,” says pharmacist Tim
Cottingham of Cottingham
Pharmacy. “With each test I
gained confidence in speaking
about what is a delicate subject
for many elderly people.” 

Pharmacy scheme raises 
dementia diagnosis rates
A small-scale evaluation project has demonstrated the value of using in-pharmacy 
dementia assessments to help identify patients that might otherwise be missed

Most of our patients said
afterwards how straightforward
the test was
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SELECTION PROCESS AND TRAINING
Community Pharmacy Humber wrote to all 36 pharmacies in the
region asking them to confirm their interest in evaluating the new
detection model and setting out strict qualification criteria, such as
proximity to a GP’s practice. 
One pharmacist and one or two dispensers or technicians from 

each of the five selected pharmacies were then trained to use Cantab
Mobile at an evening event. They were given hands-on experience 
and a guidance document which covered identifying patients, how to
invite them for a test, consent requirements and suggested wording
for delivering the results message, as well as posters and leaflets for
use within the pharmacy. There was also a presentation from Paul
Jenks, a Dementia Friends champion and CPPE tutor, so that every
attendee also became a Dementia Friend.

Participants were called weekly throughout the study to check if
they needed further support in delivering assessments.

Caroline Hayward, 
professional development
pharmacist at Community
Pharmacy Humber

Tim Cottingham, who was involved in the dementia screening study

The Cantab Mobile iPad app
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